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  Generating Audio Phone and Video Phone  Reports    An IP phone has a physical relationship with a switch and a logical relationship with a Cisco Unified  Communications Manager  Phone reports provide a combined view of both of these relationships   making it easy for you to track and resolve IP phone and video phone problems  Operations Manager  collects phone inventory data as scheduled  see Working with IP Phone Discovery  page 16 40  and  collects additional data every 5 minutes to determine whether phone status has changed  Audio Phones  and Applications reports provide detailed phone inventory and status information  If you have the  required software license  you can also view similar reports for video phones    This section includes the following topics        Using Audio Phon
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